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1. Introduction

This document indicates how to install MCS7840/MCS7820/MCS7810 Windows 32-bit/64-bit
WHCK drivers on Windows 8/7/Vista/XP/200x 32-bit/64-bit systems.

2. Driver installation for Windows 8/7/Vista/XP 32-bit

The driver disk consists of MSSetup.exe, MSUninst.exe and related folders containing installation
files.

Note: Do not get confused with the folder name in the Driver disk. It could be anything, but
makes no difference.

Use “MSSetup.exe” utility to install the driver. Double click on MSSetup.exe to start the
installation process. Make sure that the User installing the driver must be a member of the
“Administrator” group on the system

You will get a “User Account Control” window saying “An unidentified program wants access to
your computer”. Click on Allow to continue installing the Driver.

You will get an installation window as below, press “Install” button to install the drivers for
High-Speed USB Multi Serial Device.

High-Speed USB MultiSerial Device Drivers Setup

Frez: "Install" button to Install the dives for High-Speed LISE
kultizerial Device. For Cancelling the [nstallation press "Exit" buthan.

Exit ||
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During the installation process, a “Windows Security”” warning message pops up informing that
"Windows cannot verify the publisher of this driver software". Ignore the warning message by
clicking on the option “install this driver software anyway”.

) windows Security Rl

@ Windows can't verify the publisher of this driver software

=% Don't install this driver software
You should check your manuFacturer's website For updated driver software For your
device,

< Install this driver software anyway
Only install driver software obtained From your manufacturer's website or disc,
Unsigned software from other sources may harm yaour computer or skeal information.

j See details

You will get the above message two times and you have to select “install this driver software
anmyway”.

The utility displays a message stating “Installation completed”. Use “Exit” button to complete the
driver installation.

High-9peed USB MultiSerial Device Drivers Setup

ﬁ Inztallation completed. Press "Exit" to terminate the application. Mo

need to restart the machine. Unplug and Replug the Device i it iz
currently connected.

[zl ||
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3.

MCS78x0 Device Installation & Detection:

Connect MCS7840/MCS7820/MCS7810 to the USB Host controller of the PC using a USB cable.
The first time you plug-in the cable into the USB port, Windows will start installing the device
driver software. You can see the installation status at the pop-up message of system tray. After
installation, the pop-up message says “Your devices are ready to use”, Device driver software
installed successfully.

MCS7840/MCS7820/MCS7810 device detection can be confirmed by checking at the Device
manager. Check for “MosChip High-Speed USB MultiSerial Compound Device” under Universal
Serial Bus controllers and you will find “MosChip High-Speed USB Serial Port (ComX)” under
the category Ports (COM & LPT). Here ‘X’ in ‘ComX’ represents the serial port number. You
can see the same in the figure below.

;-;,!_ Device Manager — 131 =|

File Ackion Wisw Help

= | F|HF| &

F-i g IDE ATAJATAPT controllers =]
3 Kevboards
jz!, Mice and other pointing devices
M| Monitors
¥ Mebwork adapters

127 Porks (COM 8 LPT)
-T2 ECP Printer Port (LPT1)

I EEEE

[T5" MosChip High-Speed USE Serial Port (COM3)
|-E ? MosZhip High-Speed USE Serial Port (ZO0Ma)
|-¥ ? MosZhip High-Speed USE Serial Pork (ZOMS)
X ? MosChip High-Speed USE Serial Pork (COME)
Processars

a4y Sound, video and game controllers

-4 Storage controllers

sl Swskem devices

- @ Universal Serial Bus controllers

----- W IntellR) S2801GE USE Universal Host Controller - 27C5
----- W IntellR) S2501GE USE Universal Host Controller - 27C9
----- W IntellR) 3230156 USE Universal Host Controller - 27CA
----- W Inkel(R)} 325801GE USE Universal Host Controller - 27CE
----- ¢ Inkel(R) 3250158 USEZ Enhanced Host Controller - 27CC
----- ] [ MosChip High-Speed USE MultiSerial Compound Dewice |
----- W USE Root Hub

----- W USE Rook Hub

----- W USE Rook Hub

----- W USE Rook Hub

----- ¥ USE Rook Hub =

-5

Note: In case of MCS7820, user can see only two High-Speed USB based serial ports; in case of
MCS7810, user can see only one High-Speed USB based serial port.

Now the MCS7840/MCS7820/MCS7810 device is ready to use. You can connect a Serial Mouse
or a Modem and see if the serial port of MCS7840/MCS7820/MCS7810 works.
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4. Uninstalling MCS78x0 Windows Drivers

There are 3 methods to uninstall the Windows driver for MCS7840/MCS7820/MCS7810.
Method 1:

Use “MSUninst.exe” to uninstall the MCS7840/MCS7820/MCS7810 device driver from your PC.
Double click on MSUninst.exe to run the uninstaller. You will get a “User Account Control”
window saying “An unidentified program wants access to your computer”. Click on Allow to
continue uninstalling the driver.

When Uninstaller prompts for confirmation click on OK

High-9peed USB Multi Serial Device Drivers Uninstal

Thiz program will Unlnstall the High-Speed 1SE Multizerial
Adapter Drivers and all of its components an thiz 2psten.

Exit ||

After uninstalling the driver, you will get the following window, where you need to use the exit
button to complete the uninstall process.

High-9peed USB Multi Serial Device Drivers Uninstal

High-Speed USE MultiSerial Device.

ﬁ Succeszfully Bemoved the Drivers and all of it's Components of

No need to restart the PC, unless prompted by the OS.

7
Copyright (C) 2006-2012 Reserved by ASIX Electronics Corporation



MCS78x0 Windows Driver User Manual

Method 2:

The driver can also be uninstalled through Control Panel —> Programs and Features -> Select
“MosChip High-Speed USB MultiSerial Compound Device” from list and then click Uninstall.
This will remove the MCS7840/MCS7820/MCS7810 Windows driver from your PC.

a Programs and Features =] ]
‘G( :p 'ﬁ + Control Panel = Programs and Features - l‘nl ISearch @
File Edit ‘Wew Tools Help
Tasks Uninstall or change a program
Wiew installed updat;
e Instaled Lpdates To uninstall a program, select it from the list and then click "Uninstall”, "Change”, or "Repair”,
Get new programs online at
Windows Marketplace ) o
Organize » 155 Wiews ¥ . Uninstal{Change (7]
View purchased software {digital -
locker) Name = | v| Publisher | v| Install... | v| Size: | v|
,!',.-, Turn Windaws Features on or off \1, Adobe Reader 7.0.8 Adobe Systems Incorporated 12/14f2006 65,1 MEB
g IéGoogIe Toolbar For Internet Explorer 1211412006 1.10 MB
@Microsoft Office %P Professional with FrontPage Microsoft Corparation 12/14f2006 147 MB
DMnsChip High-Speed USE MultiSerial Compound Device 12(21 2006
|| WinRAR archiver 12{14f2006 3.25MB
Clwinzip WinZip Computing LP 12{14/2006 7.76 MB
| Computer 4

Method 3:

The MCS7840/MCS7820/MCS7810 Windows driver can also be uninstalled through “Device
Manager” as well. Go to Device Manager, Select MosChip High-Speed USB MultiSerial
Compound Device from the “Universal serial Bus controllers”, Right Click on it, Select
“Uninstall” as shown below.

;-E Device Manager = 1Ol =|

File Ackion Wisw Help

= || HEE| | oS
g IDE ATAJATAPI controllers =

Z= Kevboards

j-f!, Mice and other pointing devices

- Monitors

LF Metwork adapters

=57 Ports (COM 2 LPT)

TE' ECP Printer Port (LPT1)}

X ? MosZhip High-Speed USE Serial Pork (C”OM3S)

X ? MosZhip High-Speed USE Serial Pork (COmM4)

X ?' MosChip High-Speed USE Serial Port (COMS)

|- Processors

t--# Sound, wideo and game controllers

H-€ > Storage controllers

f-qhal System devices

=l ¢ Universal Serial Bus controllers

----- W Intel(R) 52801GE USE Universal Host Controller - 27C35
----- W Intel(R) 52801GE USE Universal Host Controller - 2729
----- W Intel(R) 52801GE USE Universal Host Controller - 27C4
----- W Intel(R) 52801G6E USE Universal Host Controller - 27CB
----- ¢ IntellR) 82801GE USB2 Enhanced Host Controller - 27CC

i B

----- " Wr1osChip High-Speed USE MultiSerial Compound De 3
..... ¢ USE Rook Hub Update Driver Software. ..
----- ¢ USE Rook Hub Disable

----- ¥ USE Raat Hub [ lninstal ]
----- ¢ USE Rook Hub
..... ¥ USE Rook Hub Scan For hardware changes —_

Uninstalls the driver For the selected device. FUEEE RS
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When prompted to confirm device uninstall, check the option “Delete the driver software for this
device” and click on OK.

Confirm Device Uninstall X|

tozChip High-5peed LISE MultiSenial Compound
Device

YWarhing: v'ou are about to uninztall this device from pour zuztem.

v Delete the diver zoftware for this device

k. I Cancel

If you want to uninstall only the device, but retain the software driver for this device, just click on
OK without selecting the option “Delete the driver software for this device”.
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5.  Windows Unsigned Driver Installation on Windows 8/7/Vista 64-bit

The 64-bit version of Windows 8/7/Vista is the first version of Windows that will only allow
signed drivers and this restriction is built-in. The following are the Windows unsigned driver
installation procedures on Windows 8/7/Vista 64-bit systems.

5-1. Preparing Windows 8/7/Vista 64-bit for Driver installation:

e Using the F8 option: Press F8 key on your keyboard while booting your PC. You will get
into “Advanced Boot Options”. Select “Disable Driver Signature Enforcement”.

e An F8 Advanced Boot Option introduced with Windows 8/7/Vista —“Disable Driver
Signature Enforcement”— is available to disable the kernel-signing enforcement only for the
current boot session. This setting does not persist across boot sessions. Note: Make sure to use F8
option every time you boot/reboot your PC before start working with Windows Unsigned driver.

e  Make sure that the User installing the driver must be a member of the “Administrator”
group on the system.

5-2. Installing Windows Unsigned Driver on Windows 8/7/Vista 64-bit:

Before running the installer (MSSetup.exe) or uninstaller (MSUninst.exe) utility of
MCS7840/MCS7820/MCS7810, right click on them and select “Run as administrator”. The same
is shown in the following figure.

ol
‘G(_)v | v MCS7840 Versionl 3.0.0 v Vistatd - * & [search (2
File  Edit Miew Tools Help
Organize ¥ 53 Wiews ¥ | |Open g Share III:ﬂZI
Favorite Links JEIE || Date madfied | -] Type |+] sizz |-

L winGd_AMD 12/14/2006 4:42... File Folder

T Dacurients

£ 3:50 4k Application

[E pictures &dmsunin 359 KB
TJ." Music :
4 Recently Changed Share...
‘E Searches Fin ko Start Menu
Public Add ko Quick Launch

' Restare previous Yersions

Folders ~ Send Ta [
Fun as administratar v

Fuk
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Note: Running the setup utilities as administrator is required, as “User Account Control (UAC)
is enabled by default in Windows 8/7/Vista, which does not allow the user to make changes to OS
components. If UAC is disabled, you can install the driver without running the setup utilities as
an administrator.

The UAC can be turned ON/OFF at Control Panel -> User Accounts -> Click on “Turn User
Account Control on or off” -> Here you can disable/enable the UAC.

The remaining install/uninstall procedure of Windows 8/7/Vista 64-bit is same as Windows
8/7/Vista 32-bit, as explained above.
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A\ SIIV )\\( Electronics Corporation.

4F, No.8, Hsin Ann Rd., Hsinchu Science Park,
Hsinchu, Taiwan, R.O.C.

TEL: +886-3-5799500
FAX: +886-3-5799558

Email: support@asix.com.tw
Web: http://www.asix.com.tw
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